Top 7 Questions about Matriculation Services

and

How they Relate to You
ASSESSMENT/PLACEMENT TESTS
Q: Assessment tests are not a perfect indicator of a student’s skills. Can we exempt some students from their results due to other issues they may have (test anxiety, learning disabilities, cross cultural issues)?

A: A placement test is only one measure of a student’s skills. The Chancellor’s Office mandates assessment for math, English and reading from a list of approved instruments. Cabrillo and all community colleges must provide these mandated services according to CA Education Code.  Multiple measures (specific individual data that can be from both in and outside the classroom) are added to the final placement scores
Q: I know a student can retest on the math, English or reading placement assessment. How many times and how frequently? 

A:  A student can take the test a second time within a six month period. This period can overlap semesters and intersessions. A student must also wait a week inbetween tests. This can be a problem if he or she has waited until the beginning of a semester and then needs to retest. Students are encouraged to study for the tests. There are worksheets prepared by the departments and available at the assessment center and online. Faculty report it makes a positive difference in the students’ placement. 

THE CHALLENGE PROCESS

Q: If a student does not place into the level he or she hoped for, can he or she “challenge” the test results?

A: No. The Challenge process is not to challenge the results of a test. It is to challenge the need to take a specific course. A retest is the way to focus on the test score.
There are two ways to challenge a course: 
· “Credit by Exam” 
· challenge prerequisite and co-requisite courses. 

Credit by exam begins with a student and the Office of Admissions and Records. If a department determines that a particular class can be challenged, an exam, exams, lab work, and other types of work can be developed by the department. The student pays the fee for the class and completes the required assessment. If passed, the student receives credit for the challenged class and the course credit is noted on the official transcript. See the Academic Policies and Procedures section of the college catalog. 

To challenge a prerequisite or co-requisite course a student follows a specific process overseen by the Matriculation Office. All community colleges provide this option for students. It is called the “Challenge Process” and is NOT implemented by individual faculty or the division office. 
A committee of department faculty reviews the materials submitted by the student through the Matriculation Office and within five working days during the fall and spring semesters, that group determines whether the student’s skills and knowledge demonstrates his or her ability to skip the pre or co-requisite class. (The student cannot be guaranteed the five day turnaround during the summer and winter sessions.) If the challenge is approved, the student does not receive credit for the prerequisite or co-requisite course, yet, does not have to take the course. If a student selects this option, as in skipping English 1A for example, the omission of that course on the transcript can negatively impact a transfer student’s admission to a university, as English 1A is a required course on the admissions list. A student should check with a counselor. 
The process and forms for a challenge have been designed and approved by the Matriculation Advisory Committee which has members from math, English, reading, research and the support services. The responsibility for initiating the challenge is the student’s. The policy and process are listed in a number of documents (college catalog, class schedule, Matriculation webpage http://www.cabrillo.edu/services/matriculation/ and on other college web pages. 
PREREQUISTE AND CO-REQUISTE COURSES

Q: If my course has a prerequisite or co-requisite course listed, do I and the students really need to adhere to that? I didn’t create that requirement. 

A: Yes, you and the students need to comply with the prerequisites and co-requisites. It is both Cabrillo College board policy and a Title 5 requirement. Faculty has the right and responsibility to determine whether specific skills and knowledge are needed for probable success in a subsequent course. 
There are several layers of validation that indicate whether success in “course B” is highly dependent upon the knowledge and skills taught in “course A.” Faculty starts with the content review process which is included in the CurricUNET system we use for curriculum development, revision and approval. More information about this is available through CurricUNET. Also see pages 43-50 in the Curriculum Handbook on the Faculty resource page.

If the determination is made that a pre or co-requisite is needed for success, the Curriculum Committee approves that inclusion to the course. The course and its requisites are then approved by the board of trustees. 
If you do not think the skills covered in the requisite courses are necessary for student success in your course, you can meet with your department colleagues and decide if you would prefer to eliminate the prerequisite or co-requisite and change it to “recommended preparation” or an advisory. This will require a change to the course outline and approval by the Curriculum Committee.  Until that action is taken, an established pre or co-requisite must be uniformly enforced.
Q: If I am the instructor of the class the student wants to enter or challenge, can I just make the determination? 

A: Title 5 does not allow the instructors teaching the course being challenged to be part of the decision to approve or not approve the challenge. 

Q: What if I determine from talking with a student or seeing his or her previous grades or work that the student will probably do fine in my class. May I waive the pre or co-requisite for that student?

A: No. Individuals are not legally able to “place” a student in one course or another. This is a violation of Title 5 and the college’s Matriculation policies, since it reduces requirements that have been developed by the best thinking of department faculty to the subjective view of one instructor, who might decide differently from another instructor. Requisites are determined through local validation studies in objective ways and all students deserve to have the same standards applied to them.  See the earlier response for reconsideration of having a requisite for your course. 
FOLLOW UP SERVICES

Q: What follow-up services are provided to students?

A: This is an area that involves many parts of the college. Specific programs have follow-up services embedded in their services (EOPS, Puente, Fast Track to Work, DSPS, etc.) There is also electronic notification through A&R that a student is on progress or academic probation or dismissal and should meet with a counselor. Individual faculty follows up with their students in different ways. We will be working on the reinstitution of an “early alert” program to bring positive intervention earlier in the semester for students at risk for failing. 

Whom I contact for more information: 
Margery Regalado Rodriguez, Ed.D.,

Dean of Instructional Development/Matriculation Coordinator  

SAC West 213                                                 (831) 479-6285

maregala@cabrillo.edu        , 

Sherida Lincoln 

Administrative Assistant, Instructional Development Division Office/Office of Matriculation    SAC West 213                                        (831) 477-3242

shlincol@cabrillo.edu   
