MYB 15 – Getting Paid – Refunds, Returns & Allowances
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Name _____________________________

Part 1. Recently, you helped my small card and collectables store in Rancho Del Mar called Mickey’s Mantle develop a check writing policy and credit card policy. I sell autographed pictures and merchandise, collectable cards, accessories and games. Some of the collectables are fairly expensive, ranging from $50 to thousands of dollars. Many of my other products are under ten dollars and up. I need to set a refund and exchange policy. What should it be? What’s legal and how will my customers react? How should I communicate it to customers? Should cash, credit card and check customers be handled differently?
Part 2.  Write a “Refund and Exchange” policy for YOUR business.

a. My Business is: ______________________________________


b. My Policy will be:
