Quick View – Web Solution

1. Catalog/Show/List Products

2. Order Form/Order Process/Shopping Cart

3. Payment/Merchant Service Company (cash settlement, customer data handling)

4. Order Fulfillment

Outline – Web Solution

· Develop an Online Business Model: Startup Costs and Typical Monthly Operations (Revenue streams, expenses and profit + loan service)
· Web Architecture 
· pages and website
· navigation
· create content
· database
· interactivity
· eCommerce Model 
· Web host (ISP)
· Domain Name
· Internet merchant bank account
· Obtain a digital certificate (eCommerce identification) VeriSign
· Gateway Account or Merchant Service Company (a.k.a. cash settlement provider) CyberCash
· Dynamic or Static Pages
· Choose an eCommerce solution (may include all the items below):
· Web site design (Do it yourself via HTML or authoring tool (Dreamweaver, BBEdit, HomeSite, FrontPage, etc.), outsource to a company or consultant)
· Rent or buy "Off the Shelf" software (ShopSite)
· E-Commerce Store (Yahoo! Store, osCommerc2! , MSN) 

· Webpage building systems Spinsite.com, GoDaddy - Why might these be less than satisfactory eCommerce solutions?
features
extra credit
· Cyber Malls & Special Interest Sites
· Auction Sites (C2C, B2C?)
· Catalog or Product Display
· Site Search Mechanisms
· Shopping cart software
· Add credit cards (real time transactions) OR Billing & Payment Intermediary Systems like PayPal
· discount, coupons, sale prices
· Database management
· Order Retrieval and processing
· Order Fulfillment System 
· Interface with transportation - UPS, USPS
· returns, backorders, invoicing
· guarantees and warranties
· Customer Service
· Order tracking
· Marketing and promoting your site (include publicity effort)
