Discussion Posting 1 – Word of Mouth: Does it Work?
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Your Name _____________________________________

Directions: When finished: go to Blackboard and click on the appropriate Assignment link. Cut and paste from the Word document into the turn-in window or type into the turn-in window. This Discussion requires 1 original and 2 response postings for full credit.
1. Does word of mouth work? Is it Effective?

2. Under what circumstances, for what type of markets, for what types products/services, for what type of benefits and for what type of purchase decisions will Word of mouth be effective?

3. Can you rely on it as your promotional strategy? Why and why not?

4. How can you generate word-of mouth? Be specific as to what you would actively do to stimulate it.

